Summit Agenda
Friday, July 19, 2019 - AT&T University Auditorium
7:30 — Registration / Coffee and Welcome
Pop-up Shop Open: PEACE THROUGH BUSINESS® Clothing & Handicrafts for sale

8:45 — Welcome

Tara Peters, PhD; Academic Dean & Lead Professor DeVos Graduate School of Management,
Northwood University Texas

Leadership Development Class of 2019 Film
Karel Ford; Director of Operations | Mentorship Coordinator; IEEW
9:00 — Opening Keynote: It’s All About the People!
Clare Graca, Chief Operating Officer, Integrative Emergency Services, LLC

o As chief operating officer, Clare Graca brings a successful record of business
development, operations, change management and revenue enhancement to her role.
Graca previously directed fund-raising efforts at Harvard Business School, Baylor Health
Care System Foundation and had other executive-level experiences for a variety of
companies. Her consistency in delivering successful results and her passion for
mentoring others means she is well sought out for her skills.

9:50 — Presentation: How public policy affects your business; getting involved early and often
Emily Alcantar, Vice President, VOX Global
o A political newspaper reporter and assignments editor for a Gannett Co. Inc. newspaper.
Emily was also involved in public policy and public affairs as a Communications Officer
for a Texas education service center. Previously, Emily was involved in national
healthcare policy, as the Marketing and Public Affairs Manager for one of Dallas’ largest
physician groups.

10:30 — Presentation: Show me the money!
Chad Jordan, Founder / CEO, Arrow Global Capital

e -How to attract capital
e -Preparing your materials for the bank

11:30 — Lunch, Room 106



o Keynote: Crystal Arrendondo; Partner, Retirement Planning Specialist, MPact Financial
Group & Darla Beggs; President, Abba Staffing and Consulting, LLC representing the
National Association of Women Business Owners (NAWBO), having served on various
boards of the legendary organization and working to raise the collective voice of women
in business globally, Crystal and Darla will share the highlights and opportunities for
women today.

e Session begins at 12:00pm promptly

12:30 — Awards: National Business Association
Dr. Martin Walsh; Consultant, Board Member
1:15 — Presentation: Get your Head in the Clouds & More Tech Talk
Kathleen Nelson; Program Manager for Cloud Services Synergy, IBM Corporation
e Artificial intelligence, analytics, blockchain, cyber security, cloud and industry solutions —
what does it all mean for SMEs and entrepreneur?
e |everaging strategic technologies

1:35 — Presentation: Crisis Management (title TBD)

Kerri Fulks, General Manager, HCK2 Partners

2:35 — Presentation: Crucial Conversations Start with the Heart
Tanis Cornell, CEO, EWF International (Executive Women’s Forum)

e Crucial conversations lie all around us — from seeking additional resources to holding an
employee accountable to handling a critical customer interaction. If handled properly
these conversations can create breakthroughs. If handled badly they can lead to poor
employee morale, turnover and loss of customers.

*Presentations will end by 4:00pm. Be sure to check out the Pop-up shop and student table tops located
in the common area.



